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e 4 Objectives
— Data transfer from
work order
management system
— Attachments
— Calendar function
* Normalize work
flow
— Two - way positive
response
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e 2010 PHMSA Grant
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EWOS — Web Based Application

Welcome to Excavator
Work Order System

Login: I H

FPassword: | I

Submit
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EWOQOS - Dashboard

Main Page

Dashboard | Create Work Order 5chedulin9 Manage Crews | Manage Frojer.fs Positive Response Manage Contractors | Audits
Projects: v Work Orger¥ Status v
Work Order ¥ Ticket Schedule Submiszion Start Work Dafe of e Days Till Hold
Sutis Suatus Dite Dife Ticket plite  Status
| Not Submitted  Nof Scheduled  0ZJ01/2010 N/A NA 30 N/A O
7 Active Scheduled DZ/0If2010  0Z/18/2010 02/15/2010  N/A 0 O
3 Active Scheduled 03/I/2010  D3/23/2010 03/19/2010 b0 AUTO v
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EWQOS —Create Work Order

Main Page

| Pashboard I Create Work Order I sdw_duling I Manage Crews< I Manage Projects I Positive Response l Manage Contractors I Audit< I

Projects | ~ | Add Proje.cf |Af:ﬁa.::h Filel Primary Contractor r ~ |
crew: | ~ || Add crew |work order + Sub—contractor [ ~ |
invoice®: | | start Work paze | | Enich Date | |
Company # | ] caller | | Type
Direct Line: I I Company I I
ity | | pddress | ]
Work Type | ~ |5tafe County/city | ~ |
Done For | |
Street I_ I OBoring OBlasting C]White Paint
ecavation Aren - L | e [ ]
Work order Notes Create Work
— = order
Submit to
work order
- System
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EWQOS —Create Work Order

Main Page

| Pashboard I Create Work Order Scheduling I ““"32 Crews I Manage Projects I Positive Response l Manage Contractors I Audit< I

Projects | Add Project [petach Fild  primary contractor [ <]
crew: | ~ || Add crew |work order # Sub—contractor [ ~ |
invoice®: | | start Work paze | | Enich Date | |
Company # | ] caller | | Type
Direct Line: I I Company I I
ity | | pddress | ]
Work Type | ~ |5tafe County/city | ~ |
Done For | |
Street I_ I OBoring OBlasting C]White Paint
vcavation Aren - L | e [ ]
work order Notes Create Work
— = order
Submit to
work order
- System
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EWQOS —Create Work Order

Main Page

| Pashboard I Create Work Order I sdw_duling I Mn,na,MCrewf. I Manage Projects I Positive Response l Manage Contractors I Audit< I

Projects | ~ || Add Project ! [Attach File Primary Contractor | <]
crew: | Add crew ork Order 4 Sub-contractor r ~ |
invoice®: | | start work pate | | Finish Date | |
Company # | ] caller | | Type
Direct Line: I I Company I I
ity | | pddress | ]
Work Type | ~ |5tafe County/city | ~ |
Done For | |
Street I_ I OBoring OBlasting C]White Paint
ecavation Aren - L | e [ ]
Work order Notes Create Work
— = order
Submit to
work order
- System
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EWQOS —Create Work Order

Main Page

| Pashboard I Create Work Order I sdw_duling I Manage Crews< I Manage Projects I Positive Response l Manage Contractors I Audit< I

Projects | ~ || Add Project [Attach Filel Primary Contractor [ ~ |
crew: | ~ || Add crew |work order + Sub-Contractor r ~ |
invoice®: | | start Work paze | | Finish Date | |
Company # | ] caller | | Type
Direct Line: I I Company I I
City I I Address I —I
Work Type | ~ |.S{:a£e county/city | ~ |
Done For | |
street | | Oeoring OBlasting CIWhite Paint
Excavation Aren L Long. L I

~

—

\!_;

Work Order Notes

Create Work

— = Order

Submit to
Work order
5\15.‘{:&“1
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EWQOS —Create Work Order

Main Page

| Pashboard I Create Work Order I Scheduling I Manage Crews< I Manage Projects I Positive ml’?“* l Manage Contractors its I

Projects | ~ | Add Project |A1‘:Ea.=:h Filel Primary Contractor r ~ |
crew: | ~ || Add crew |work order + Sub-Contractor r ~ |
invoice®: | | start Work paze | | Finish Date | \‘ | /
compons ® | 7 e | <~ e
Direct Line: I I Company I I
City I I Address I —I
Work Type | ~ |.S{:a£e county/city | ~ |
Done For | |
street | | Oeoring OBlasting CIWhite Paint
Excavation Aren L Long. L I

~

Work Order Notes

Create Work

= Order

Submit to
work order
5\15.‘{:&“1
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EWQOS —Create Work Order

Main Page

| Pashboard I Create Work Order I sdw_duling I Manage Crews< I Manage Projects I Poxzitive R.g-s.p%z l Manage Contractors I Audit< I

Projects | ~ || Add Project Primary Contractor [ ~ |
crew: | ~ || Add crew |work order + ] Sub-Contractor r ~ |
invoice®: | | start Work paze | Finish Date | |
Company # | ] caller | | Type
Direct Line: I I Company I I
City I I Address I —I
Work Type | ~ |.S{:a£e county/city | ~ |
Done For | |
street | | Oeoring OBlasting CIWhite Paint
Excavation Area L | tons. | |

~

Work Order Notes

Create Work

= Order

Submit to
Work order
5\15.‘{:&“1
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EWQOS —Create Work Order

Main Page

| Pashboard I Create Work Order I sdw_duling I Manage Crews< I Manage Projects I Positive Response l Manage Contractors I Audit< I

Projects | ~ | Add Project |A1‘:Ea.=:h Filel Primary Contractor r ~ |
crew: | ~ || Add crew |work order + Sub-contractor [ ~ |
invoice®: | | start Work paze | | Enich Date | |
Company # | ] caller | | Type
Direct Line: I I Company I I
ity | | pddress | ]
Work Type | ~ |.S{:a£e county/city | ~ |
Done For | |
Street I_ I OBoring OBlasting C]White Paint
emiation Aren C | e [ ]
.}\
work order Notes Create Work
— order
Submit to
work order
System .
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EWQOS - Scheduling (Mapping)

Main Page

Dashboard | create Work order | Scheduling | Manage crews | Manage Projects | Positive Response || Manage Contractors (| Audits
Projects | it J Schedule Status L VJ Crew | bt I
Mapping Datagl Calendar
Nlhalied ik = i YT T
’ e, |\ Mountain
= > Mot Scnediied S o bk
# Wo: 00001 '—»Websle',/"
OHB.DQ'“Q ROC".. i Repair overpass 7
bl - Keslers Mil on Hold ., onl-581 2 - .,/,«/ B°"S_f°:.‘ i
- 50% / ;vz ;oza P Not Scheduled
B SIS Wo:co04  Salem, 4eol €= loOANOKE .ciTy # wo: 0002
Eepmac wates R e 7 Install Cable line
s line on RE. 460 N D i Vlnton ok
R d P e y o SALEM gl
- - —3 Riverdale lagara
. - ) — 3 < b
= Wabun_ % > 1220 N3 Explore
afayette R o A N O K E - o =z Park -
= = 3 o Hi
: Lave Spdng ; 3 p-
- g oLesZie 3 — .
°Ell|ston Garden Cuty E52 -\ - =
o \\3’ Clearbrook -
- (=1] o 3
. e M, (221, Starkey Rldugee \\"o
3 Parkway <
- -
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EWQOS - Scheduling (Mapping)

Main Page

Dashboard | create Work order | Scheduling | Manage crews | Manage Projects | Positive Response || Manage Contractors (| Audits
Projects | it J Schedule Status L VJ Crew | bt I
Mapping Datagl Calendar
== A - ! oA
’ e, |\ Mountain
= > Mot Scnediied S o bk
o wo: ooool '—»Websle',/"
angmng Rock R k; Repair overpass
- S
dshaw TR, onHold |oy - ONI-58 ’ ' 'V/,/ Bonsfc:f :
- 50% / s ooza P Not Scheduled
B3 wo:coo4  Salem, 4e0 “X¢ ‘OANOKE .CITY ~# - wo: oooz
e :f:’w = —~ W Install Cable line
Gleny ot 20 7 = L2 Vlnton £0 houze
R i d - 5
= o Sy <. e *
- 3 s Riverdale lagara
22 3 (3] - 3 ° b
= Wabun_ % > 1220 N3 Explore
afayette R o A N O K E - ¥ =z Park -
= = 3 o oHi
; Lave Spdng ; = S
- e Leslie b 1 e
Elliston Garden Cuty 2 e B - -
of % Clearbrook P : =
. . Poages Mill 221], Starkey 'g::’ugea \-\\‘
g Parkway =
- -
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EWQOS - Scheduling (Data)

Main Page

Pachboard | create Work Order Sche;c[uling Manage Crews | Manage -?rojed:s Positive Response q Manage Contractors || Audits
Pro;ecfs| el | Schedule Status | " | Crew | ~ |
Mapping Data | Calendar
Schedule Schedule Date
wjo £ Stafus Date Projecf Crew Entered County/City Pddress Pone For Work Type
1 Mot Scheduled MNFA I-581 General Crew-A 5/5/2010 Salem I-581 Mile Marker 20 VDOT Road Maintenance
2 Scheduled 6/24/2010 NS A General Crew-B 5/25/2010 Vinton 12 Gus Micks Stewve Henson Pool Below Ground
3 Mot Scheduled IS A NS A Jim's Crew-»~A 6/5/2010 Salem 1435 E Main 5t Tim Smith Construction - Home
4 Mot Scheduled M A M Special Crew-4a &8/1/2010 Roanoke County 16 Daughtery Road wDOT Guard Rail




EWQOS - Scheduling (Calendar)

Main Page

Dashboard | create Work Order 5Lhedu[in5 Manage Crews | Manage Proje.cﬁs Positive Response Manage Co ntractors || Audits
?rojecﬁ!:l ﬂ Schedule Status I_ bt | Crew | hat |
Mapping Data | Calendar
: April, 2011 = wio # Bddre=s Done For Work Type
Su Mo Tu we Th Fr Sa z 1425 E Main St Tim Smith cConstruction - Home

10

ir

24

28

11

ia

25

%]
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1z
15
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5]

1z
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23

30

com

Dig With QDO

vagif.




EWOS — Manage Crews
Main Page

Dashboard I Create Work Order | Sd'iﬂluling Manage Crews I Manage Projects | Positive Response | Manage Contractors I Audits

Crew Novie:
Dﬁcripﬁon:

B

Save

Cancel

<]

Mctions Crew Name Crew Description

Delete/Edit Crew A Crew A consists of Jim B., Sara, and Steve. They are trained o do subferrain 'Eunnelinﬁ. |
Delete/Edit crew Standard-A crew Standard-A General feam of workers.




EWOS — Manage Projects
Maih Page

Dashboard | create Work order | Scheduling I Manage Crews | Manage Projects | Positive Response q Manage Contractors I Audite
FTOjIECE TI'ﬂE:
Descriplion: —
Save
C&I'LCEI =
Action Project Title Description Completed Status
Delete/edit 981 ln{:erchange Repair support columns on two bridﬁef-. L]
Delete/Edit ROA Airport Expansion Extend both runways by 200 feet. O




EWOS — Positive Response

Main Page

Dazhboard || create Work order 5dw_du1inﬂ Manage Crews I Manage Proje,cf«s Positive Response Manage Contractors (| Audits
Ticket ¥ r J rl—‘-ind Fesponses |
w/o ¥ Ticket ¥
I ADOZIZ84TT =
1l ACOZTZ65T4 -
[<I[_ | [>1
w/jo & Ticket ¥ Member Code Response Code Response
1 AOOZTZEATT che 87 o Marked
I AODZTZE4TT wag 754 20 Marked
1 ADOZTEEATT terZq0 Mo Response
C.onf;a.r:finﬂ: wag 754
M&-;sa._ae:
Send
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EWOS — Manage Contractors
Mash Page

Dashboard | create Work Order | Scheduling | Manage crews | Manage Projects | Positive Rg;-’.ponf.aﬂ Manage Contractors | Audits

Enter contractor Account: " Find

confractor Accounts WTEBcbEDODI
confractor Name: Bob's Electric Services

Contractor Phone: 20-955-9555

Add as Primary Contractor Add as Sub contractor
contractor Account: Contractor Name: Contractor Phone: Contractor Type:
Kemove WTEBobEDD] Bob's Electric Services 540-555-5555 Primary
Contractor Account= Contractor Mame: Contractor Fhone: Contractor Type:
Kemove WTEJimF151 Eoanoke plum.'r}inﬂ 54D-555-555% Sub Contractor

va §11.com
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EWOS - A

udits

Main Page

Dashboard I Create Work Order | Scheduling I Manage Crews | Manage Projects I Positive Response | Manage Contractors | Audits
Contractor Ticket # Date Rudit Status Comments
Bob's Electric Services ADDDIZZ189-DOA 8fijZ010  |pace " Demo
Bob's Electric Services KOD0ZZ589-00A 8/16/2010 —
Roanoke Plumbing BODDZZ500-D0K 8102010 —
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Questions?
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